e The partners always endeavour to supply and style you only with the
best salon professional advice and products, and therefore request
you to take note of the following

o All prices, treatments and styling are endorsed by the practising-
partners at Dames & Here (D&H)

e Professional products are used at all times by all partners for and
during your styling and treatment procedure

e Approved professional products ONLY

e Professional after-care is critical for all chemical treatments and a
professional product system will be recommended as part of your
post-treatment procedure to ensure quality and longevity

e The use of non-professional, non-salon approved products or
professional products other than what was recommended by your
professional stylist will wholly indemnify your professional stylist
from any responsibility and liability relating to your treatment

e Always inform your professional stylist of any products you use, for
after-care, in order to discuss a potential after-care risk relating to
your professional treatment or styling received

e Appointments in advance will require a 60%-deposit payment within
24-hours after your booking was scheduled with the Stylist, in order
to secure your appointment. If the appointment was not fulfilled, then
the payment will convert as a voucher and applied to your
rescheduled appointment.

PRICES ARE INDICATIVE AND SUBJECTED TO CONFIRMATION ON CONSULTATION
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DO YOU.FOR YOU

LOOK GOOD. FEEL GOOD. DO GOOD,

We are professional HAIR partners who CARE

PRICES ARE INDICATIVE AND SUBJECTED TO CONFIRMATION ON CONSULTATION



HAIR

Men R250
e Cut, Wash & Style included

Boys <6-year R180
e Cut & style only included

PRICES ARE INDICATIVE AND SUBJECTED TO CONFIRMATION ON CONSULTATION




CANCELLATION & PAYMENT

Our service...is something great and we truly value your business. Time is

of the essence..

We know the unexpected can happen at the worst of times, and therefore,

we politely request our clients to:

cancel appointments...instead of a no-show,

arrive on time...for your appointment,

all treatments..are payable immediately,

via Eft or card..no cash accepted, and..

any treatment(s) scheduled as part to an appointment and then
cancelled during your appointment, is payable upfront and
purchased as a voucher, which can be redeemed at your next
scheduled appointment.

PLEASE NOTE: ALL treatment and styling appointments:

not cancelled 24-hours prior to appointment booking, or

by 06:00(AM) on the day of your appointment, or

a no-show by a client, or

not rescheduled would incur a 60% surcharge fee payable with
your next appointment in respect of the expended time allocated for
your appointment.

We appreciate you for understanding and supporting the professional

manner in which we as professional stylists and beauty therapist

endeavour to continue delivering boutique professional beauty

treatments and hair styling services to you.

PRICES ARE INDICATIVE AND SUBJECTED TO CONFIRMATION ON CONSULTATION




