
APPOINTMENT CANCELLATION 
 

    

                                         

Our service…is something great and we truly value your business. Time is of the 
essence…  

We know the unexpected can happen at the worst of times, and therefore, we politely 
request our clients to: 

• cancel appointments…instead of a no-show,  
• arrive on time…for your appointment, 
• all treatments…are payable immediately, 
• via Eft or card…no cash accepted, and… 
• any treatment(s) scheduled as part to an appointment and then cancelled 

during your appointment, is payable upfront and purchased as a voucher, which 
can be redeemed at your next scheduled appointment.  

PLEASE NOTE: ALL treatment and styling appointments: 

• not cancelled 24-hours prior to appointment booking, or 
• by 06:00(AM) on the day of your appointment, or 

• a no-show by a client, or  
• not rescheduled would incur a 60% surcharge fee payable with your next 

appointment in respect of the expended time allocated for your appointment. 

We appreciate you for understanding and supporting the professional manner in which 
we as professional stylists and beauty therapist endeavour to continue delivering 
boutique-professional beauty treatments and hair styling services to you.  


