
                                      
 

CANCELLATION & PAYMENT 
Dear Client 

Our service is SOMETHING GREAT and we truly value your business. We 
endeavour to provide boutique-professional treatments and styling to 
leave you INSPIRED. Therefore, TIME is of the ESSENCE to ensure this 
experience. 

We understand that the unexpected can happen at the worst of times, and 
inconsideration of our ETHOS, we politely request our clients to: 

 CANCEL appointments…instead of a no-show,  
 treat your confirmed appointment with PUNCTUALITY, 
 ensure PAYMENT is done upfront or at the time of appointment, 
 do CASHLESS payments - EFT or Card payments gladly accepted. 

PLEASE NOTE: Appointments, 

 NOT CANCELLED 24-hours in ADVANCE of confirmed booking, or 
 NO-SHOW, or 
 NOT RESCHEDULED… (one reschedule allowed free of surcharge fee)  

…incur a 60% SURCHARGE payable with your next appointment as 
compensation for the time allotted to your confirmed booking and 
forfeiture for the loss of income therein. 

THANK YOU for your continued support! 

The D&H-team 


